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Thailand Post’s Announcement (
Subject: 2024 EMS World Return Charge

Thailand Post would like to inform that the Return Charge for EMS World will be
collected in compliance with the announcements made by Designated Operators of the
following four destination countries:

1. For EMS items destined for New Zealand and Russia, Thailand Post shall collect
the return charge from senders who request for a retun of undeliverable item as declared
in CN23. The retumn charge shall also be collected from senders who do not specify their request
to “return”or “dispose” their item in CN23. Please refer to the Return Charge as shown below.

2. For all EMS World items destined for Australia and Portugal, Thailand Post shall
collect the return charge for all undeliverable items in line with the policies of the Destination Posts.

In this regard, senders are kindly requested to provide complete details of the
receiver and the contents, including relevant documents for customs declarations at
destination countries. For more information, please visit our website at www. thailandpost. com,
scan the QR code below, contact our THP Contact Center at 1545, or our staff at post offices
nationwide.

This announcement will be effective for all EMS World items posted from
1*" January 2024 onwards.

Announced on gl December 2023

Winl N/

(Phitsanu Wanitchaphol)
Chief Corporate Supporting Officer
Acting for Chief Commercial Officer

For Chief Executive Officer
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Scan here to check
EMS World Return Charge
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EMS World (Rates for Return)

Wi U/ (THB/Piece)

Weight (grams)
Australia Portugal/Russia
From - To
0 - 30,000 1,140 440
Wiy Um/Ay (THB/Piece)
Weight (grams) Weight (grams)
New Zealand New Zealand
From - To From - To
0 - 250 660 || 15,0601 - 15,500 2,290
251 - 500 690 || 15,501 - 16,000 2,350
501 - 1,000 740 || 16,001 - 16,500 2,400
1,001 - 1,500 800 || 16,501 - 17,000 2,450
1,501 - 2,000 850 || 17,001 - 17,500 2,510
2,001 - 2,500 900 || 17,501 - 18,000 2,560
2,501 - 3,000 960 || 18,001 - 18,500 2,610
3,001 - 3,500 1,010 || 18,501 - 19,000 2,670
3,501 - 4,000 1,060 [[ 19,001 - 19,500 2,720
4,001 - 4,500 1,120 || 19,501 - 20,000 2,770
4,501 - 5,000 1,170 || 20,001 - 20,500 2,830
5001 - 5500 1,220 || 20,501 - 21,000 2,880
5501 - 6,000 1,280 [| 21,001 - 21,500 2,930
6,001 - 6,500 1,330 || 21,501 - 22,000 2,990
6,501 - 7,000 1,380 || 22,001 - 22,500 3,040
7001 - 7,500 1,440 || 22,501 - 23,000 3,100
7,501 - 8,000 1,490 || 23,001 - 23,500 3,150
8,001 - 8,500 1,540 || 23,501 - 24,000 3,200
8,501 - 9,000 1,600 || 24,001 - 24,500 3,260
9,001 - 9,500 1,650 || 24,501 - 25,000 3,310
9,501 - 10,000 1,710 || 25,001 - 25,500 3,360
10,001 - 10,500 1,760 || 25,501 - 26,000 3,420
10,501 - 11,000 1,810 || 26,001 - 26,500 3,470
11,001 - 11,500 1,870 || 26,501 - 27,000 3,520
11,501 - 12,000 1,920 || 27,001 - 27,500 3,580
12,001 - 12,500 1970 || 27,501 - 28,000 3,630
12,501 - 13,000 2,030 || 28,001 - 28,500 3,680
13,001 - 13,500 2,080 || 28,501 - 29,000 3,740
13,501 - 14,000 2,130 || 29,001 - 29,500 3,790
14,001 - 14,500 2,190 || 29,501 - 30,000 3,840
14,501 15,000 2,240
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